Mental Health and
Wellbeing Support
As we face the challenges ahead it is inevitable that we will naturally
find ourselves feeling more worried or anxious than usual. It is
important that we continue to talk openly with those we live with and
also where possible connect with others remotely. If you feel that you
need additional support then please access the information, advice
and guidance the following websites and services offer.
Charity aimed at providing emotional support to anyone in
emotional distress, struggling to cope, or at risk of suicide
throughout the United Kingdom:
https://www.samaritans.org/

Charity campaigning and working in child protection in the United
Kingdom.
https://www.nspcc.org.uk

National Autistic Society – guidance and helpline for parents’, young
people and staff: https://www.autism.org.uk/services/nasschools/vanguard/news/2020/march/coronavirus-(covid-19)advice.aspx

Mencap - Easy Read guide to Coronavirus:
https://www.mencap.org.uk/sites/default/files/202003/Information%20about%20Coronavirus%20ER%20SS2.pdf

Place2Be – Guide to helping parents answer questions from their
children and to support family wellbeing:
https://www.place2be.org.uk/about-us/news-andblogs/2020/march/coronavirus-information-for-children/

Young Minds - Talking to your child about Coronavirus and 10 tips
from their Parents Helpline to support family wellbeing:
https://youngminds.org.uk/blog/talking-to-your-child-aboutcoronavirus/

Carers UK - Guidance for carers: https://www.carersuk.org/help-andadvice/health/looking-after-your-health/coronavirus-covid-19

Covibook – an interactive resource designed to support and reassure
children aged 7 and under, designed to help children explain and
draw the emotions that they might be experiencing during the
pandemic: https://www.mindheart.co/descargables

Amaze - information pack for parents
https://amazesussex.org.uk/faqs-about-the-coronavirus-for-parentcarers-of-children-with-send-brighton-hove/

Wirral Local Offer
https://localofferwirral.org/looking-after-yourself-looking-after-yourchildren/

Kooth.com - online support for young people
https://www.kooth.com

Kooth is a web based confidential support service available to
young people. Kooth provides a safe and secure means of
accessing mental health and wellbeing support designed
specifically for young people.
Kooth offers young people the opportunity to have a textbased conversation with a qualified counsellor. Counsellors are
available from 12noon to 10pm on weekdays and 6pm to 10
pm at weekends, every day of the year on a drop-in basis.
Young people can access regular booked online counselling
sessions as needed. Outside counselling hours’ young people
can message our team and get support by the next day.
When students register with Kooth they will have support
available to them now and in the future. Support can be gained
not only through counselling but articles, forums and
discussion boards. All content is age appropriate, clinically
approved and fully moderated.
To find out more visit www.Kooth.com where young people
can register and others can find out more about the service.
You can also view a short video about the service at:
https://vimeo.com/318731977/a9f32c87de

Kooth.com is a free, online counselling and emotional wellbeing
platform for young people in Wirral* aged 11 to 25 (you can use
Kooth until you turn 26 yrs old).

“Thank you so much for
supporting me and messaging me. It really does mean
a lot because you are the
first person really who has
actually made me feel like
someone cares and someone will always be there.
Thanks"

The Kooth website allows young people to gain anonymous access
to advice, support and guidance on any issue that is affecting their
wellbeing. From friendship or relationship issues, family disagreements or difficult home lives, to concerns around eating, anxiety,
stress, depression, self harm, suicidal thoughts etc.
Our qualified counsellors are here to give young people the support
they need, when they need it. Kooth.com ’s live chat service is available from Monday to Friday 12 noon - 10pm, Saturdays and Sundays
6pm - 10pm and is accessible through mobile, tablet and desktop,

Kooth user

As well as being able to talk to our
counsellors, at Kooth.comyou can
also connect with other young people in monitored forums or get self help through our online magazine.
The large variety of forum categories allows young people to anonymously share their issues and receive positive messages of advice
and support from young people
across the country. As our forum
posts are all checked before they
go live on the site we can guarantee every young person a safe and
helpful experience.
For more information go to
Kooth.com
"You have helped me
so much. Thank you. I
can never thank you
enough. I am happier
than I have been in
months maybe years."
Kooth user

"You have
turned my life
around, you
have no idea of
the difference
you make ”
Kooth user

"It was so easy to talk
about things. I feel
like I can completely
be myself and be true
without being judged."
Kooth user
*Kooth.com is available in other areas in the UK

